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SAWACO

MOT SO NOI DUNG
TAI QUY CHE PHOI HOP TIEP NHAN, XU LY DON KHIEU NAI,
PON TO CAO, PON KIEN NGHI, PHAN ANH

TAI TONG CONG TY CAP NUGC SAlI GON - TRACH NHIEM HOU HAN MOT THANH VIEN
(QUYET BINH SO 321/QB-TCT-PC NGAY 21/3/2024 CUA TONG CONG TY CAP NUGC SAI GON - TNHH MTV)

&
o

e Tiép nhan, xt ly kip thgi, ddng chic nang,
nhiém vu, tham quyén theo quy dinh.

« Giai quyét Ban kip thai, cdng bang, khach
quan, dung quy dinh phap luat.

e Khong tiép tuc xem xét, giai quyét doi vai
Pan lap lai vé cung mét néi dung va da
dudc gidi quyét dding quy dinh.

e Phong, ban, don vi tham muu giai quyét
Bacn cham ma khéng cé ly do chinh dang
hoac giadi quyét Badn trai quy dinh phap
luat sé bi xem xét xu ly theo quy dinh.

THOI HAN
GIAI QUYET
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Gia han 01 lan
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(khéng qua 30 ngay)
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SO | VU VIEC DAC BIET PHUC TAP |
Gia han toi da 02 lan, }
moi lan khéng qua |

30 ngay
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TUAN THU QUY TRINH VA THOI HAN XU LY

DON THU LA TRACH NHIEM VA KY LUAT LAO DONG
CUA CAN BO, NHAN VIEN SAWACO
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Thuc hién: Phong Hop tdc Truyén théng Téng Céng ty Cdp nudc Sai Gon
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SAWACO

QUY TRINH TIEP NHAN, XU LY PON

(THEO QUYET DINH SO 321/QB-TCT-PC NGAY 21/3/2024 CUA TONG CONG TY CAP NUGC SAI GON - TNHH MTV
VE QUY CHE PHOI HOP TIEP NHAN, XU LY DON KHIEU NAI, DON TO CAO, DON KIEN NGHI, PHAN ANH
TAI TONG CONG TY CAP NUGC SAI GON - TRACH NHIEM HUOU HAN MOT THANH VIEN)

QUY TRINH TIEP NHAN DON

PR BN VAN PHONG BANTONG VAN PHONG PHONG, BAN
: TONG CONG TY GIAM POC TONG CONG TY THAM MU'U

phiéu chuyén

(Ti€ép nhan tU van thu,
Ié tan, Phong Haop tac
truyén théng, Tong
dai... Néu chua c6 Bon
thi huéng dan ngugi
dan viét thanh Badn)

QUY TRINH XU LY DON

( \“—3‘;‘ PHAN LOAI DON \
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(Phong, ban tham muu) /

DON KHIEU NAI, DON KIEN NGHI, PHAN ANH
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+Bdn khong du diéu kien gidi quyet) [ g, 551 qy disu kien giai quyet
Q - Bon thudc tham quyén cua G : . Tinh Ban Phiéu chuyén
cd quan, té chuc, don vi khac B Téna Gism d& uy Ban kiém tra
@D Tong Giam déc s
v l g Pang uy
* Tra ddn, thong bao s -
cho ngudi dan PHIEU CHUYEN )
* Luu ho sa .
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THEO DOI, LUU HO SO

/ ﬁ L \ (Phong, ban, ddn vi)
saiaco ) -
0 8 N . Pon vi cap nudc
1;::%:90'23 Do vi truc thudc Ban vi cap nudc theo Gy :uyé‘n & /
tham muu) giai quyét (lan 1) giai quyét (lan 1) giai quyét (1an 1)
\giéi quyét (1an1) / \ / K /
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Ngugi dan khong khiéu nai
tiép theo » Luu ho so

\\ Ngugi dan tiép tuc khi€u nai,
e ki€n nghi, phan anh

+ Tong Céng ty (Phong, Ban tham muu) ra soat
ndi dung giai quyét lan 1
* T6 chic hdp (néu can thiét)

SAWACO ‘! - j j
Tong Cong ty Pon vi trgc thudc giai quyét tiep Don vi cip nudc Pdn vi cap nudc theo Uy quyén giai quyét
(th‘a’r?g, ba:\ th§m muu) theo Iloéc '.Iicjang Cénc::; ty cé 'Vén1bé|:1 giai giai quy.é't tiép theo t|ép theo hoé.c'Tc‘in.g C-6'ng ty c_:é Vé,n ban
giai quyeét tiép theo quyét khiéu nai, kién nghi, phan anh/ \ / giai quyét khi€u nai, kién nghi, phan énh/
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Luu ho sc (Tong Cong ty c6 quyén tu chaoi tiép tuc tiép xtc, nhan don vé cung ndi dung
va khong cé tinh tiét méi phat sinh khi xét thay da giai quyét phu hgp quy dinh phap luat)
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